Dispositif d'Appui
a la Coordination

Charente s

Facilitate the HEALTHCARE
PATHWAY

Preserve AUTONOMY

e To stay at home

® To support your relatives and carers

e To coordinate your healthcare pathway

Talk to your doctor or contact
directly the DAC Charente (Dispositif
d'Appui a la Coordination)

Only one phone number

0809 109 109

price of a local call
From Monday to Friday 9 AM to 5 PM
Free service

www.dac-16.fr




You can directly contact

the coordination support
structure, DAC Charente to:

P Search for professionals and services
based on your needs (doctors, nurses,
home autonomy services, home meals
deliveries, user associations ...)

P Ask for a(JorofessionnaI to assess your
needs and identify the corresponding
solutions

P Be helped to find facilities (nursing
home, temporary accomodation, family
accomodation ...)

For carers, to benefit from assisance
and relief (support groups, respite care
and breaks, discussion groups E)

P Be oriented towards preventive actions
(memory workshops, preventing falls,
physical activities, educational therapy,
devices to detect fragilities ...)

The actions taken following your call are
carried out with you, your doctor and the
professionals around you
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Professionnals all over the department to help you



